s [ HE DAY-SPA

OBSERVATORY HOTEL

o@UXE CLUB MEMBERSHIP FORM

PERSONAL DETAILS
Name:
DateofBirth: __ /[ Please circle: Male / Female
Address:
Suburb: Post Code:
Phone: Mobile: Fax:

Email Address:

Please tick best method of phone contact: [ ]Home [ _]Business [_] Mobile

Occupation:

Business Name:

Business Address:
Suburb: Post Code:
Phone: How did you hear about the Luxe Club?

LUXE CLUB BENEFITS

Luxe Club Welcome Pack

(Spa Robe, La Prairie Gift Pack, Spa Gift Voucher valued at $150)

A single ticket to attend one ‘Night of Luxury’ spa event

20% discount on future spa bookings

Birthday Gift Voucher for a night's accommodation in a Deluxe Room at The Observatory Hotel
A glass of Champagne on arrival for every spa treatment booked

Complementary valet parking for duration of spa treatment booked

10 guest passes to use the facilities of the Day Spa at The Observatory Hotel

Luxe Club Card ID

Luxe Club 12-month Membership: $485



| understand that my membership dues will be charged upon my joining date,
these fees will not be refundable after purchase.

Signature: Date:
PAYMENT DETAILS

Credit card number: Type of card:

Name on card: Expiry Date:

MEMBERSHIP AGREEMENT

The membership term (validity period) shall be for a period of 12 calendar months from the date of issue
of the membership.

The membership card is valid for use only by the member himself/herself and after signing on the
reverse of the card. Membership card is non-transferable.

In the event that the card or certificates are lost, they cannot be replaced.

Money cannot be refunded in such a case.

The certificates cannot be exchanged for cash or any other services.

Some Luxe Club benefits are given as gift certificates and are accompanied by the terms and conditions
given on the face or on the reverse of the certificate.

Complementary Valet parking is subject to availability. Please contact the hotel (9256 2222) prior to
arrival to confirm availability.

All Luxe Club card holders must have their Luxe Club ID card when claiming benefits.

The complementary room night will be issued on the card holder’s birthday and reservations are subject
to availability

Gift voucher extensions will not be granted

Night of Luxury event must be pre-booked prior to the event and subject to availability

All spa treatments must be pre-booked prior to arrival. For bookings please contact 8248 5270 or email
crm@observatoryhotel.com.au

Please sign below to confirm and validate your membership

| have read and | understand the Membership Agreement and agree to abide by the said policy and
agreement as above. | also acknowledge that all personal information | have provided within this
application is correct and accurate.

Name:

Signature: Date:

Management: Date:
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