
 
 
 
 
 
 
 
 

         The Observatory Hotel 
Lilianfels Blue Mountains Resort and Spa 

ENVIRONMENT POLICY 
We at The Observatory Hotel and Lilianfels Blue Mountains Resort and Spa are proud to 
be environmentally caring hotels with particular emphasis on reducing the impact our 
operations have on the environment and our commitment to our continued local 
community support. 

We are committed to continuously: 
∗ Conserve our natural resources by minimising our negative impacts through 

education, by example of sustainable management. 

∗ Minimise pollution by reducing the use of harmful substances. 

∗ Comply with relevant environmental legislation and regulations. 
∗ Establish and maintain ongoing dialogue with appropriate stakeholders (for 

example: customers, employees, contract employees, suppliers, local and national 
authorities, cultural authorities, Non Government Organisations, trade bodies, 
neighbours and local community organisations) 

∗ From time to time review overall strategy on issues as part of overall strategic 
reviews. 

 
We will always seek to achieve a clean, healthy, safe and sustainable environment for  
our  community, future generations and our hotels. 


